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*The Quality Measure (QM) Rating that will be posted on the Nursing Home Compare website in June
2015 is based on MDS 3.0 quality measures using data from the second, third and fourth quarters of
2014.

IMPORTANT NOTES REGARDING NURSING HOME COMPARE:

Provided above are the Five-Star ratings that will be displayed for your nursing home on Nursing Home
Compare in June 2015.

In July 2016 CMS is proposing to implement a system for all Medicare- and Medicaid-participating
nursing homes to electronically submit staffing information to CMS as required by section 6106 of the
Affordable Care Act, and funded by the IMPACT Act of 2014. The collection of this information will allow
CMS to report on staffing levels throughout the year, collect data that is auditable, and report on new
measures such as turnover and tenure. CMS will be soliciting facilities to submit data on a voluntary
basis beginning in October of 2015. Registration for voluntary submission will allow facilities to work
through their processes to submit the data, in advance of the mandatory submission period, which is
proposed to begin in July 2016. More information about the staffing submission programs can be found
at:

The Helpline will operate Monday - Friday, from June 15, 2015 - June 19, 2015. Hours of operation will
be from9am-5pm ET, 8 am -4 pm CT, 7 am - 3 pm MT, and 6 am - 2 pm PT. The Helpline number is
1-800-839-9290. The Helpline will be available again July 20-24, 2015. During other times, direct
inquiries to BetterCare@cms.hhs.gov, as Helpline staff will respond to e-mail inquiries when the
telephone Helpline is not operational..

The Technical Users' Guide and other information on the Five Star Quality Rating system can be found
in the Downloads section on the CMS website. Go to

Nursing home data are available for download at



MDS3.0 Quality Measures for Provider 366282

National
Provider 366282 Average

Part of
QM 3-quarter | 3-quarter

Rating? | Q22014 | Q32014 | Q4 2014 | average | average

Long-Stay Residents

Note: For the following measures, higher percentages

are better.

% of residents assessed and appropriately given the No 100% 100% 88.6% 96.4% 92.6%
seasonal influenza vaccine

% of residents assessed and appropriately given the No 100% 100% 100% 100% 93.8%

pneumococcal vaccine

Note: for the following measures, lower percentages

are better.

% of residents experiencing one or more falls with Yes 2.0% 0.0% 2.2% 1.4% 3.2%
major injury

% of residents who have moderate to severe pain® Yes 2.0% 4.2% 2.6% 2.9% 7.4%
% of high-risk residents who have pressure sores Yes 2.2% 0.0% 0.0% 0.8% 5.9%
% of residents who had a urinary tract infection Yes 6.3% 11.1% 11.1% 9.4% 5.7%
% of low-risk residents who lose control of their No NA NA NA 45.5% 45.0%
bowels or bladder

% of residents who have/had a catheter inserted and Yes 2.5% 2.6% 2.5% 2.5% 3.1%
left in their bladdert

% of residents who were physically restrained Yes 0.0% 0.0% 0.0% 0.0% 1.1%
% of residents whose need for help with daily activities Yes 11.4% 16.7% 5.4% 11.1% 15.6%
has increased

% of residents who lose too much weight No 6.3% 4.4% 4.4% 5.1% 7.0%
% of residents who are more depressed or anxious No 22.9% 18.6% 20.5% 20.7% 6.0%
% of residents who received an antipsychotic Yes 16.3% 17.8% 17.8% 17.3% 19.2%
medication

Short-Stay Residents

Note: For the following measures, higher percentages

are better.

% of residents assessed and appropriately given the No 100% NA 90.2% 95.7% 82.8%
seasonal influenza vaccine

% of residents assessed and appropriately given the No 100% 100% 100% 100% 81.9%

pneumococcal vaccine

Note: for the following measures, lower percentages

are better.
% of residents who had moderate to severe pain Yes 16.7% 3.7% 9.2% 9.3% 18.3%
% of residents with pressure ulcers that are new or Yes 3.6% 1.4% 0.0% 1.4% 0.9%
worsened?
% of residents who newly received an antipsychotic Yes 0.0% 0.0% 0.0% 0.0% 2.4%
medication

Detailed descriptions and specifications for all the QMs can be found here:

These measures are risk adjusted.

NA means no data are available for this measure. Values are not displayed for the long-stay measures if there are fewer than 30
eligible resident assessments and are not displayed for the short-stay measures if there are fewer than 20 eligible resident
assessments. A 3-quarter average measure will be shown if there are at least this number of eligible resident assessments
summed across all three quarters.



Physical Therapy Staffing for your nursing home is 6 minutes per resident per day. The national
average for physical therapy staffing is 6 minutes per resident per day.
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Nursing Home Statement(s) of Deficiencies (CMS 2567) for your nursing home will be posted for
surveys that took place on the following date(s). This includes both standard surveys and complaints.
Dates of surveys without deficiencies are not listed.

July 22, 2011
November 8, 2012
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Ownership Information. The list below shows all individuals or organizations with a 5 percent or more
(direct or indirect) ownership interest in your nursing home that are listed on Nursing Home Compare.
This information was supplied on Form CMS-855A. We include individuals listed as owners, directors,
officers, partners, or those with managerial control. For direct and indirect owners only, the percentage
ownership is also listed. If the listing indicates 'Ownership Information Not Available', this is because
CMS does not currently have ownership information for your nursing home.

The legal business name for Knolls Of Oxford is MAPLE KNOLL COMMUNITIES, INC.

DIRECTOR

BEYMER, RONALD, since 07/01/2011
BLOOMSTROM, JOHN, since 07/01/2012
DAVIS, JENNIFER, since 07/01/2012
DEWEY, THOMAS, since 07/01/2010
FEUER, ANNE, since 07/01/2008
HUFFMAN, GARY, since 07/01/2006
KREMZAR, MARILYN, since 07/01/2008
LANG, SUSAN, since 07/01/2014
MACLEOD, JOHN, since 07/01/2013
MARTSOLF, DONNA, since 07/01/2013
MARTY, KURT, since 07/01/2013
NORMAN, RICHARD, since 07/01/2010
SOBOTKA, JOLENE, since 07/01/2014
WILEY, RONALD, since 07/01/2009
WILSON, STEVEN, since 07/01/2005
ZUIDEMA, DAVID, since 07/01/2013

OFFICER
FORMAL, JAMES, since 12/01/2003
HUFF, KENNETH, since 07/01/2005

MANAGING EMPLOYEE

BOLIN, ELIZABETH, since 11/06/2000
DENMAN, ROSE, since 07/01/2008
FARNSWORTH, ROSS, since 07/07/2009
MCGOWAN, TIM, since 06/13/2005
STAHL, JAMES, since 01/02/2013



If you believe this information is incorrect, go to or call the PECOS helpline at
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